
INTEGRATION BRIEF

Enable proactive risk management, reduce manual effort, and meet 
evolving regulatory requirements efficiently and effectively. 

Tanium Integrated Risk Management  
for ServiceNow 

Tanium Integrated Risk Management (IRM) for 
ServiceNow integrates real-time data and automation 
to enhance compliance management, streamline risk 
assessments, proactively alert on critical risk events, 
and provide comprehensive visibility into enterprise 
risk posture. 

Enterprises face an increasingly complex risk environment driven by digital 
transformation, rising compliance costs, and growing cybersecurity threats. 
At the same time, IT and security leaders are under pressure to manage 
these risks with the same (or even fewer) resources. 

IT and security leaders face technological, structural, and environmental 
challenges:  

 • Data siloes: Disconnected systems hinder a comprehensive view of enterprise risk, 
leading to fragmented and inefficient risk management.  

 • Manual processes: Traditional governance, risk, and compliance (GRC) tools rely 
heavily on manual tasks, leading to time-consuming processes that are prone to error 
and slow to adapt to changes.  

 • Delayed responses: Inefficient scan intervals, blind spots in visibility, and point solution 
limitations create delays in responding to risk events and broaden overall risk exposure. 

 • Low engagement: Legacy GRC systems are not user-friendly, especially for 
front-line employees, resulting in poor engagement and underutilization of risk 
management tools.  

 • Regulatory pressure: Organizations face increasing pressure to comply with a growing 
number of global regulations, necessitating more robust and automated compliance 
management systems. 

Legacy governance, risk, and compliance (GRC) tools alone are ill-equipped 
to defend against today’s threats. What’s needed is an integrated risk 
management (IRM) solution that leverages real-time data and automation 
and integrates with platforms like ServiceNow that are ubiquitous across IT 
and security teams.

43% 
Of risk managers have experienced 3+ 
critical risk events in 2022, according 
to Forrester  

68% 
of IT leaders agree that their teams 
could do more to make sure senior 
executives are better informed about 
their organization’s cyber risk, finds 
Harvard Business Review
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Real-time risk visibility 

Capability: Continuous file integrity monitoring and real-time alerts for 
unauthorized changes. 

Outcome: Rapid identification and proactive remediation of unapproved 
modification of critical assets.

Automated compliance management 

Capability: Automated compliance scans and control testing using 
Tanium’s endpoint data.  

Outcome: Reduced time and effort in meeting regulatory requirements and 
internal policies.  

Comprehensive risk management 

Capability: Unified risk management across IT, Security, and Business 
operations leveraging ServiceNow IRM.  

Outcome: Improved risk posture with a consolidated view of all  
risk-related activities. 

Tanium IRM for ServiceNow 
provides a unified approach 
to risk management by 
combining Tanium’s real-
time endpoint visibility with 
ServiceNow’s powerful 
IRM solution. This unified 
platform approach 
enables organizations 
to proactively manage 
risks, ensure compliance, 
and streamline risk and 
compliance processes 
across the enterprise. 
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Tanium solutions for ServiceNow
ServiceNow brings organizations of every size and in every industry 
smarter, faster, and better ways to work. With Tanium’s ServiceNow 
solutions, these organizations can maximize their investment in 
ServiceNow by leveraging real-time endpoint data that is accurate at any 
scale, anywhere in the world, no matter if the endpoint is physical, virtual, 
cloud-based, or end-user. 

Tanium IRM for ServiceNow offers a unified approach to risk and 
compliance management. It combines Tanium’s real-time endpoint 
visibility and control with ServiceNow’s powerful GRC capabilities to deliver 
comprehensive visibility into enterprise risk.  

This solution automates compliance processes, reduces the burden of 
manual tasks, and enables organizations to proactively manage risks across 
IT, security, and business operations. 

With Tanium IRM for ServiceNow, organizations can ensure they meet 
regulatory requirements, improve decision-making through integrated 
risk data, and maintain a resilient and compliant posture in an increasingly 
complex risk environment.

 • Improve compliance: Automate and streamline compliance processes to meet 
regulatory demands efficiently.  

 • Reduce risk: Proactively identify and mitigate risks with real-time insights.  

 • Operate efficiently: Reduce manual effort and increase efficiency in managing risk and 

compliance.  

 • Enhance decision-making: Leverage integrated, accurate risk data to make informed 
decisions quickly.

Business differentiators  

 • Unified platform for IT operations, security, and risk management 

 • Real-time, accurate data integrated seamlessly into GRC workflows 

 • Automated correlation of file integrity monitoring alerts with CMDB configuration items 
and change requests. 

 • Enhanced audit and compliance processes with automated controls and reporting.

Technical differentiators  

 • Continuous endpoint data enrichment and real-time risk management 

 • Natively compliant with ServiceNow’s Common Service Data Model (CSDM) 

 • Scalable solution supporting complex regulatory environments
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The Power of Certainty.™

Visit us at www.tanium.com and follow us on LinkedIn and X. © Tanium 2025

The Tanium platform combines real-time endpoint 
data and intelligent automation to enable users 
to confidently act on the most common tasks for 
endpoint management and cybersecurity hygiene. 

Tanium Modules that comprise integrations included in the Tanium IRM for ServiceNow solution are:   

Tanium Core 

 •   The foundation of the Tanium 
XEM platform 

 • Real-time visibility into every detail 
of every endpoint 

Integrity Monitor 

 • Efficiently monitor file and 
registry changes, simplify 
compliance at scale 

 • Deliver comprehensive registry and 
file integrity monitoring at scale

Comply 

 • Identify vulnerability and 
compliance exposures in minutes 
across your environment 

 • Conduct vulnerability and 
compliance assessments against 
operating systems, applications, 
software supply chain, and security 
configurations and policies 

ServiceNow integrations that comprise the Tanium IRM for ServiceNow 
solution are:  

Tanium Compliance and 
Configuration Management 
for ServiceNow 

 • Continuously scan for non-
compliant configurations across all 
endpoints and correlate findings 
with configuration items in the 
ServiceNow CMDB 

 • Quickly validate compliance 
remediation efforts without manual 
intervention based on automated 
test results 

Tanium File Integrity 
Monitoring for ServiceNow 

 • Monitor and correlate registry 
and file events across operating 
systems, applications, and 
log files with change requests 
and configuration items in the 
ServiceNow CMDB 

 • Automatically alert on unauthorized 
changes to critical assets 
without associated approved 
change records 

Request a demo today 

Discover how Tanium and 
ServiceNow can help your 
organization reduce cyber risks 
and increase control.  

Learn more

https://www.tanium.com/partners/servicenow/spotlight/ 

