
The challenge: Pinpointing and reducing  
IT risk to keep services running
When it comes to the economy and keeping the world operating as we 
know it, there are few industries as important as our financial institutions. 
From borrowing and lending between businesses, to individual banking 
and mobile transactions, the magnitude of information exchanged through 
financial service companies – and associated risk – is immense.  

Financial services providers must keep lines of communication 
and business open, yet they often encounter barriers like regulatory 
requirements, sprawling IT estates, maintaining end-user trust, and 
addressing a barrage of sophisticated cyber threats.

Without accurate data pulled directly from the endpoint in real-time 
accessible to both IT operations and security,  the mean time to remediate 
(MTTR) increases – posing a greater risk to the business and the 
bottom line.

Common IT challenges faced by financial services companies:  

	• Maintaining compliance with increasingly complex regulations 

	• Ensuring seamless and modern end-user experiences across numerous 
platforms and service offerings  

	• Preventing incidents, breaches, or delays that could close banks or 
disrupt services 

	• Scoping incidents and performance issues due to scale and exploding IT 
complexity, tool bloat, and reliance on legacy systems  

	• Reporting the state of the environment to leadership by being able to 
scope and pinpoint vulnerabilities or other incidents quickly 

Financial services companies like yours need full visibility of the points of 
entry into your business: the endpoint. With a real-time view of all endpoints 
connected to your network at scale, across globally distributed locations, 
you can focus on reducing IT risk, protecting customer data and trust, and 
maintaining compliance. 

INDUSTRY SOLUTION BRIEF

Tanium for financial services
Safeguard your data and protect your reputation with real-time endpoint 
visibility, control, and remediation capabilities at scale.

Outcomes for financial 
services companies:

	• Have real-time control to act in 
the event of an IT incident – from 
breaches to performance issues

	• Protect your reputation and 
keep services operational when 
endpoints are healthy

	• Have flexibility to manage your 
IT needs across locations, and 
business units

	• Understand your endpoint 
attack surface in real-time, and 
act immediately no matter the 
scale or location
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The solution: A single platform for IT operations and security management

Tanium’s Converged Endpoint Management (XEM) platform gives financial services companies like yours the 
real-time visibility, control, and automation you need to power more precise and faster incident response, power 
key IT management decisions, and maintain compliance. This means you can provide more secure services and 
scope issues with granular data from endpoints that are more operational and less vulnerable to incidents.

With Tanium XEM, financial services companies can: 

	• Maintain regulatory compliance with automated, continuous 
monitoring of all Windows, Mac, and Linux endpoints, to identify 
critical OS, apps, log files, and registry paths 

	• Encourage seamless and modern end-user experiences 
by keeping systems performing, safeguarding data, and 
protecting trust   

	• Reduce exposure to costly and high-profile breaches 
or incidents stemming from unpatched, outdated, and 
vulnerable endpoints 

	• Reduce MTTR with real-time endpoint visibility at scale and 
the ability to act in seconds to pinpoint and remediate the 
problem fast  

	• Automate manual processes so IT teams can focus on high-
impact projects and view real-time risk from a single dashboard 

	• Cut costs with tool consolidation and software auditing. Re-
invest unused license costs back into the business 

	• Access real-time reporting at scale to better communicate 
value of IT investments and IT risk to leadership with precision 
and certainty 

Modernize your endpoint management with Tanium 
Using a patented linear-chain topology, Tanium leverages endpoints and 
existing network infrastructure to gather data significantly faster than 
traditional methods. This unique approach enables users to pull real-time 
data from every Windows, Linux, or Mac endpoint – no matter its location – in 
seconds and then pivot to action in minutes regardless of scale. This allows IT 
administrators to act with unparalleled speed and precision without impacting 
network performance or user productivity.  

By utilizing a single platform that brings together IT operations and security 
workflows, your organization can consolidate costly point solutions, align your 
IT organization and get control of your endpoint environment, offering reduced 
downtime, secured data, improved compliance and reduced IT risk.

See how Tanium supports financial services organizations by 
visiting tanium.com.

Tanium delivers a unique real-time cloud-based endpoint management and security offering. Its converged endpoint management (XEM) 
platform is real-time, seamless, and autonomous, allowing security-conscious organizations to break down silos and reduce complexity, 
cost, and risk. Securing more than 32M endpoints around the world, Tanium’s customers include more than 40% of the Fortune 100, 7 of 
the top 10 U.S. retailers, 8 of the top 10 U.S. commercial banks, all 6 branches of the U.S. military, and MODs and DODs around the world. 
It also partners with the world’s biggest technology companies, system integrators, and managed service providers to help customers 
realize the full potential of their IT investments. Tanium has been named to the Forbes Cloud 100 list for eight consecutive years and ranks 
on the Fortune 100 Best Companies to Work For.

For more information on The Power of CertaintyTM, visit www.tanium.com and follow us on LinkedIn and X. © Tanium 2024

 
Learn more about how Tanium can 
help your financial organization.  
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Interact
Perform fundamental functions such as asking questions, consuming data, and 
deploying actions across your enterprise.

Asset
Get a complete view of your enterprise inventory by aggregating live asset data with 
recent data from offline assets.

Comply
Identify vulnerabilities and misconfigurations to reduce attack surface and improve
security posture.

Discover
Find, report on, and take action against unmanaged endpoints.

Integrity Monitor
Record changes to your critical files and receive alerts when changes are detected.

Performance
Monitor, investigate, and remediate endpoint performance issues.

Deploy
Install, update, or remove software on a flexible set of targets.

Impact
Understand the administrative realm of your enterprise by visualizing and contextualizing 
access rights to reduce the attack surface.

Patch
Minimize critical security vulnerabilities by automating patch delivery.

Risk
Assess the overall risk posture of managed endpoints in your environment, prioritize 
actions, and remediate issues using the Tanium platform.

Connect
Enrich third-party security and management tools with accurate and complete 
endpoint data.

Enforce
Apply policies to harden your environment, configure the endpoint, and prevent 
unwanted activity.

Map
Automatically discover and map mission-critical application services.

Reveal
Identify sensitive data on endpoints to assist in regulatory compliance, information 
security, and data privacy.

Provision
Modernize bare metal and operating system refresh to on-premises or Internet-
connected devices.
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Total Endpoints Operating Platform Unmanaged Network Interfaces

716  (81%)
Linux

92  (10%)
N/A on Tanium Client Container

61  (7%)
Windows

17  (2%)
Other
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