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Revolutionize IT and
security operations
visibility, remediation

and automation with a
unified platform approach
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Provide IT, security, and risk teams the visibility they need
to make informed decisions

Your configuration management database (CMDB) should be the single source of truth to power processes and

decision-making across your IT organization. But it's only as good as the data you put into it.

Organizations struggle @
with lack of visibility

into their entire IT Siloed data
estate, creating: sources
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Compounding
complexity

Audit, compliance,
and security risk

And with so many different tools, automation breaks down and cost and risk escalate. As a result,
many organizations face serious challenges, including:

O 99%

of organizations that ignore
CMDB data quality gaps will

face business disruptions

O 33%

of IT decision-makers can see
over 85% of devices

connected to their networks

O 43%

of risk managers faced three or
more critical events in the past

year due to CMDB inaccuracies

Organizations need to leverage a strategic platform approach to solve for
today’s challenges and meet the needs of tomorrow.

Real-time, complete data meets automated workflows:
Introducing Tanium ITX and Tanium Security Operations

for ServiceNow.

Get complete visibility into all your assets and improve remediation processes with automated IT operations and

security workflows. The integration of Tanium and ServiceNow enables a healthy CMDB in ServiceNow with

end-to-end, accurate, and up-to-date data to spur automated threat resolution.

Tanium ITX
for ServiceNow

Learn More

Optimize software, hardware, and virtual
asset inventory, and reduce risk with
real-time asset visibility.

@ Maintain an accurate, up-to-date ServiceNow
CMDB by streaming real-time endpoint data

@ Reduce costs by optimizing hardware and
software licenses—eliminating unnecessary spend

@ Improve incident response and remediation
times by enabling investigation and actions on
endpoints directly from ServiceNow

@ Automate software deployment and license
management through a self-service software

@ Enable proactive patch management by
leveraging real-time endpoint data

With Tanium ITX for ServiceNow, you can provide complete
visibility into inventory and usage in the ServiceNow CMDB, and
augment operations across IT Service Management, IT Asset
Management, and IT Operations Management.

i
Tanium Security
Operations for ServiceNow

Learn More

Identify, correlate, prioritize, and remediate
risk of endpoint vulnerabilities and security
incidents in real time.

@ Automate vulnerability scanning and compliance
assessments to prioritize remediation based on
risk calculations

@ Leverage workflows and automate patch
orchestration based on applicability, detected
vulnerabilities, and compliance gaps

@ Leverage real-time endpoint data, alerts on
unauthorized changes, remediation actions, and
threat intelligence searches to remediate security
incidents within ServiceNow

@ Reduce the impact and cost of security breaches
by accelerating end-to-end vulnerability response

With Tanium Security Operations for ServiceNow, you can unify
IT, security, and risk teams in ServiceNow to proactively identify,
prioritize, and remediate risk from vulnerabilities, unauthorized
changes, non-compliant configurations, and security incidents
with end-to-end automation and orchestration.

Here's a simple representation of how Tanium ITX and
Tanium Security Operations for ServiceNow works:

ServiceNow takes data fromthe CMDB
and orchestrates workflows, assignments,
actions, and cross-team collaboration

EYES
Tanium sees all endpoints and gathers
real-time data from hardware, software,

and virtual assets across all networks

HANDS
o Tanium takes action on endpoints,
o from software deployment and host

isolation to vulnerability patching

Together, Tanium and ServiceNow give IT, security, and risk teams the visibility they
need to make informed decisions—and act as a unified organization.

End-to-end data, automation, and control with Tanium

and ServiceNow
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Visibility
Optimize software, hardware, and

cloud costs with real-time visibility
and CMDB data you can trust.

Automation and control

Automatically correlate
configuration items with real-time
vulnerability, configuration

N

g

Remediation

Prioritize, remediate, and validate
change outcomes with patch
orchestration at scale.

compliance, and change
authorization assessments.

Address the complex
challenges of future-ready

security operations with a unified
strategic platform approach

Together, Tanium and ServiceNow help organizations leverage
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ServiceNow/+ Tanium:
Better Together

real-time data, gain 100% visibility, and improve the total

experience—reducing cyber risk and increasing control.

Learn More
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