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Monitor, Investigate, and Remediate
Endpoint Performance Issues, Quickly
and at Scale.

Understanding and fixing end user performance issues
At a Glance
should be easy.

Real-time visibility into end-user

o . performance issues related to hardware
Most IT organizations today lack visibility into end-user performance resource consumption, application

issues. They typically investigate only the performance issues that end health, and system health.

users complain about, which is a fraction of the total incidents that Quickly drill down into endpoints and

occur. As a result, end-user productivity suffers. assess root cause of performance-related
issues.

When investigating performance issues, IT teams often resort to
Remediate problems quickly and at scale

manual troubleshooting processes that fail to identify the root cause of e -

them due to a lack of historical data from the time incidents occurred.
It is also difficult to understand the effects of software or hardware
changes on performance. This data can improve team efficiency and

decision-making.

Existing point solution products are often too costly for enterprise-wide usage, requiring additional agents and
infrastructure that IT organizations do not want to invest in. These products also lack complete investigation and

remediation capabilities.

The Tanium difference

Tanium Performance extends the Tanium platform and allows users to track critical performmance metrics related to
hardware resource consumption, application health, and system health. IT organizations can define and alert on negative
performance conditions. Teams can visualize problems and their commonalities, as well as access rich historical data from
endpoints.

With Tanium Performance, IT organizations can proactively and quickly remediate enduser performance issues, as well as
make better decisions about software and hardware changes, resulting in improved workplace productivity and business
continuity.

Key Features
Monitor and alert on critical performance metrics
Monitor critical metrics related to hardware resource consumption, application health, and system health such as CPU

utilization, disk latency, and application crashes. IT teams can be notified about negative performance conditions, such as
available memory being less than 10% on average over a period of 10 minutes.
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Quickly troubleshoot with context

Quickly investigate endpoint performance problems using live and historical processlevel resource consumption data.
Access important attributes about the endpoint such as CPU model and memory capacity in order to better identify root

Cause.

The Proven Platform for Endpoint Visibility & Control

Successful IT and security strategy starts with the basics: visibility and control across your entire environment. But getting
the basics right is not easy, and you can't rely on old and outmoded ways of managing and securing your systems. Tanium
delivers visibility and control at the speed and scale of today’s IT environments. Through a patented architecture, Tanium

avoids the expensive and slow
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About Us

Tanium gives the world's largest enterprises and government organizations the unique power to secure, control and
manage millions of endpoints across the enterprise within seconds. With theunprecedented speed, scale and simplicity
of Tanium, security and IT operations teams now have complete and accurate information on the state of endpoints at
all times to more effectively protect against modern day threats and realize new levels of cost efficiency in IT operations
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