What is the Tanium Ask Agent?2

The Tanium Ask Agent is an agentic Al experience that transforms how administrators manage and secure

their environments. Leveraging the real-time endpoint intelligence that the Tanium platform can uniquely

deliver, Tanium Ask Agent provides high-impact actionable insights that empower rapid, automated

responses with human-in-the-loop control.
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Agentic Al Workflows

Data
Discovery

Leverage actionable insights
to accelerate investigation,
troubleshooting, and reporting.

Suggested Prompts.

e \Whatendpoints
are vulnerable to
CVE-2025-80882

What are the system
specifications of my poorly
performing devices?
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Software
Management

Reduce out-of-date or
unapproved tool usage by
finding and managing software
and updates in Tanium.

Determine endpoint
readiness for
software deployment

Remove Chrome where
it hasn't been used inthe
last 30 days

B Customize Page

Dashboard
Summarization

Quickly understand the key
takeaways of any dashboard
using natural language
summaries.

e Summarize this dashboard

Tanium Ask
| found some prompts you might find useful

Collect Endpoint Data

dentify Poorly Performing Devices

In-Console
Docs

Query user guides from within
the Tanium Console with an
embedded reference link
using natural language and
common keywords.

e How do maintenance
windows work?

e \What doesthe “Deploy
Client Configuration
and Support
[Windows]" Action do2
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Customer Pain Points

Data overload with no context

IT operations and security teams
are managing large volumes of real-
time data streaming from multiple
tools and sources, often lacking
clear prioritization or context.

The Tanium Solution

Reactive posture

Due to information load, teams
often find themselves in reactive
mode when incidents occur,
leaving the teams vulnerable to
increasingly sophisticated threats.
The overwhelming flow of alerts
and the lack of context to prioritize
effectively lead to missed signals
and erode trust in an organization’s
ability to keep the business running
optimally and securely.

Tanium Ask Agent, not only provides insights into issues, it empowers

you to solve them. By leveraging the broad capabilities that the Tanium
platform offers across endpoint management, exposure management, and
security operations, Ask Agent makes it easy to go frominsight to actionina

single workfiow.

e Integrated experience from discovery and investigation to remediation

e Ensure software is optimized and up to date

e Extractinsights from data

Integrate Al-driven workflows to simplify operations, automate insights,

and scale efficiency.

Resource constraints

Organizations face the challenges
of capacity and specialization when
they manage complex and diverse
infrastructure, resolve support
tickets, and monitor and protect the
attack surface—all while learning
the technical nuances of the tools
required for success.
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