CASE STUDY

Brasil TecPar S/A gains total visibility

and control of its environment

Tanium empowers Brasil TecPar to seamlessly manage its rapidly
expanding ecosystem with unmatched control and visibility.

“Maintaining complete
visibility of our assets s
essential to guaranteeing
the security of our
information and further
boosting the success
of our business.”

Igor Alves Costa
Information Security Manager,
Brasil TecPar
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Industry
Telecommunications

Size
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Sao Paulo, Brazil
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R$ 1billion (2023)

Tanium Partner
SECUREWAY

One of Brazil's prominent technology and
telecommunications companies found Tanium the ideal
solution to integrate and control its complex and ever-
growing technological infrastructure, ensuring stability
and efficiency during a period of unprecedented growth.

Brasil TecPar enhances IT visibility and
security with Tanium'’s robust platform

Brasil TecPar, one of Brazil's leading TELCOs, faced significant challenges
in gaining visibility and control over its rapidly expanding IT environment,
driven by accelerated mergers and acquisition (M&A) activities and
customer growth. With over two million connected customers, the
company turned to Tanium and its partner in Brazil, SECUREWAY, to
manage its complex infrastructure.

Tanium's platform provides real-time visibility, automated patch
management, and enhanced security across diverse systems,
enabling Brasil TecPar to streamline operations and secure its dynamic
environment effectively.
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“Tanium not only
provided a complete
overview of the
company’s assets
but also made it
easier to automate
the correction of
application failures.
The results were
excellent,and the
implementation
of the platform
by SECUREWAY's
specialized team was
key to the success
of the project.”

Roger Batista

IT Support Manager,
Brasil TecPar

tanium.com

Brasil TecPar needed full visibility and control

of its expanding IT environment, especially
after several acquisitions and rapid growth.

Challenge

Brasil TecPar, a major player in the Brazilian TELCO market, experienced
rapid growth, acquiring multiple companies and expanding its customer
base to over 2 million. This rapid expansion and M&A complexities led to a
fragmented and dynamic IT environment with numerous endpoints across
diverse systems and regions.

Managing this environment became increasingly difficult, with visibility
gaps, inconsistent patch management, and growing security vulnerabilities.
The IT team struggled to maintain control over the infrastructure, facing
challenges in identifying vulnerabilities and managing endpoints efficiently.

The diversity of operating systems (Windows, Linux, macOS, and Solaris)
further complicated the situation, making it hard to ensure consistent
security updates across the network. Brasil TecPar needed a robust solution
to regain control, integrate new assets, and strengthen its security posture.
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Tanium provides
Brasil TecPar with
real-time IT visibility,
automated patch
management,

and security.

Solution

Tanium empowers Brasil TecPar with real-time
control and enhanced security management

To address its IT challenges, Brasil TecPar partnered with SECUREWAY and
implemented the Tanium platform. Recognized for its real-time visibility
and endpoint management capabilities, Tanium provides the ideal solution
to manage Brasil TecPar's complex and growing infrastructure. With its
linear architecture and modular approach, Tanium enables the IT team

to monitor and manage all endpoints from a single console, regardless of
operating system.

Tanium's platform allows Brasil TecPar to automate patch management
across its entire network, drastically improving response times to
vulnerabilities and reducing the manual workload on IT teams. The ability
to identify, track, and remediate vulnerabilities in real time ensures that
Brasil TecPar can maintain the security and stability of its systems as the
company continues to grow. The diversity of operating systems (Windows,
Linux, macOS, and Solaris) further complicated the situation, making it
hard to ensure consistent security updates across the network. Brasil
TecPar needed a robust solution to regain control, integrate new assets, and
strengthen its security posture.

By centralizing the management of patches, software installations, and
updates, the IT team gained full control over the company's assets, leading
to operational savings and increased security. The insights provided

by Tanium also enable more effective decision making, allowing Brasil
TecPar to focus on delivering high-quality services to its rapidly expanding
customer base.
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Brasil TecPar achieves real-
time visibility, faster security
response, and streamlined
IT operations with Tanium.

Results

Brasil TecPar achieves enhanced
IT control,improved security, and
significant operational savings

With Tanium, Brasil TecPar gained total visibility over
its complex and expanding IT environment, allowing
for precise, real-time control of all endpoints. The
platform's real-time insights also improve decision
making, enabling the IT team to identify and resolve
vulnerabilities faster than ever before.

Tanium'’s centralized management console automates
patching, updating, and security measures, reducing
manual effort and ensuring the entire infrastructure

is secure and up to date. This leads to significant
operational efficiencies, allowing the IT staff to allocate
time and resources toward more strategic projects.

As aresult, Brasil TecPar can maintain a strong
security posture while continuing to expand and serve
more customers.

100%

visibility over all connected devices across diverse
operating systems.

30%

faster response time to security vulnerabilities after
Tanium integration.

One console

manages all security patches and updates
using Tanium.

Operational savings

achieved by automating IT processes and
optimizing resources.
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