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Tanium certification exam retake policy

Candidates who do not pass a Tanium certification exam on the first 
attempt will be subject to this exam retake policy, without exception. Any 
candidate who does not achieve a passing score on an exam will have a 
seven-day wait time imposed before attempting the exam again. Wait time 
begins the following day.

The table below addresses eligibility regarding retakes, though a candidate 
can preregister for an attempt date in accordance with this policy:

First Attempt Earliest Second Attempt 
(the following week)

Monday Tuesday

Tuesday Wednesday

Wednesday Thursday

Thursday Friday

Friday Saturday

Saturday Sunday

Sunday Monday
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Tanium, the industry’s only provider of converged endpoint management (XEM), leads the paradigm shift in legacy 
approaches to managing complex security and technology environments. Only Tanium protects every team, endpoint, 
and workflow from cyber threats by integrating IT, Compliance, Security, and Risk into a single platform that delivers 
comprehensive visibility across devices, a unified set of controls, and a common taxonomy for a single shared purpose: 
to protect critical information and infrastructure at scale. Visit us at www.tanium.com.

*	 Candidates who do not pass a Tanium certification exam on the second 
attempt must wait 14 calendar days before attempting the exam again. 
Waiting begins the following day.

ADDITIONAL RETAKES 
ARE AS FOLLOWS:

	• 7 calendar days after the 
first attempt

	• 14 calendar days after the 
second attempt

	• 21 calendar days after the 
third attempt

Attempts beyond the 5th attempt are 
granted on a case-by-case basis and 
the candidate will need to contact 
certifications@tanium.com to make 
this request. Tanium reserves the right 
to deny a retake beyond the 5th attempt. 
Retakes are not permitted beyond the 5th 
attempt for one calendar year following 
the 5th attempt.

Retaking previously 
passed exams
We do not permit auditing of our exams. 
Candidates will not be allowed to retake an 
exam they have previously passed, unless 
related to a recertification requirement 
approved by Tanium.
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